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Dear customer,

We are writing to inform you of an important change that will affect how you transact with
us going forward.

Effective January 1, 2026, all transactions of the Chem Service product range will be
managed and fulfilled through our U.S. distribution center, AnalytiChem USA. This change
is part of our ongoing efforts to streamline operations and improve service efficiency for our
valued customers.

What this means for you:

there is no change to your customer account number,

there is no change to the email addresses used to submit orders or other inquiries,
there is no change to ecommerce account log in details,

the Chem Service portfolio will also be optimized, and some products might be no
longer available, but you will have access to an increasing number of other
AnalytiChem product families in the shop.

Transaction-related paperwork, including order confirmations and invoices will be
issued by AnalytiChem USA starting January 1, 2026.

Important Actions:

Register/set up AnalytiChem USA, Inc. (EIN: 01-0518210) in your internal purchasing
systems with the details provided in the following pdf.

We encourage you to place orders for your upcoming needs by November 10th to
minimize potential delays later in November, as fulfillment may be affected by our
transition activities and U.S. holidays.

We appreciate your continued partnership and look forward to serving you through
AnalytiChem USA.


https://www.analytichem.com/hubfs/AnalytiChem%20USA%20Company%20Details_Distribution%20Center_Nov%202025.pdf

If you have any questions or need support during this transition, please don't hesitate to
reach out to our team at SalesCS@analytichem.com

Thank you for your cooperation.
Sincerely,

Dave

David Coler

EVP North America & Australia
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